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By: Dr. Brandie E Keates 

2-hour course 

Description: 

This seminar provides chiropractors and healthcare professionals with a comprehensive 
understanding of Pennsylvania Act 6 and its impact on clinical practice. Participants will 
explore legal responsibilities, documentation standards, and communication strategies 
when working with patients involved in motor vehicle accidents. The goal is to equip 
providers with the knowledge and confidence to navigate legal correspondence, support 
patients eGectively, and remain compliant with Act 6 regulations. 

 

By the end of the seminar, participants will be better able to: 

• Explain the purpose and scope of Pennsylvania Act 6 as it relates to 
chiropractic and healthcare practice. 

• Identify the appropriate chain of command and communication flow when 
treating patients involved in motor vehicle accidents. 

• Apply proper documentation practices that meet legal standards and support 
patient care under Act 6. 

• Respond confidently and compliantly to requests from attorneys and insurance 
companies regarding patient records. 

 

Teaching Method: 

• Lecture, Slides, Case Studies and Videos 

 
 

Course Outline: 

 

Time Content Description 



20 
minutes 

Welcome & Introduction to 
Act 6 

• Who Dr. Brandie is and her 
experience 

• Overview of Act 6's purpose 

• Importance for chiropractors in 
patient care and legal intersections 

20 
minutes 

The Legal Structure and 
Chain of Command 

• Step-by-step patient/legal process 
under Act 6 

• How communication flows from 
patient to provider to attorney and 
insurer 

• Visual diagram of relationships (if 
slides are included) 

20 
minutes 

Chiropractors' Role Under 
Act 6 

• Proper documentation language 

• How records are interpreted legally 

• What attorneys and insurers need 
from you 

20 
minutes 

Communicating with 
Insurers 

• Responding to requests without 
violating privacy or legal standards 
 
 

• When to consult with legal support 
 
 

• Being proactive vs reactive in 
communication 

20 
minutes 

Case Studies & Real-Life 
Scenarios 

• Walkthroughs of sample cases from 
the script 



• Group discussion or breakout 
activity 

• What would you do? exercises 

20 
minutes 

Summary, Mistakes to 
Avoid and Own Experience 

• Recap of top takeaways 

• Common missteps and how to fix 
them 

• Where to go for more training or help 

 

 


