Title: Mastering the Expectations for Medicare Clinical Documentation
Instructors: Ms. Kristi Hudson

Total Hours: 2 hours

Topic: Risk Management, Compliance

Description: Healthcare is the second most regulated industry in our country. The
Office of Inspector General (OIG) has issued reports for the last several.
years identifying key issues related to chiropractic billing and documentation.

Course Objectives:
e Gain a better understanding of the law.
e |dentify the 4 major areas of concern.
e Documentation must haves for initial visits.

Hour 1:
e Understand the Medicare coverage rules and regulations.
e Review the impact of audits.
e Discuss the must have for initial visits.

Hour 2:

e Discuss the must have for subsequent visits.
e Review common misconceptions.
e Understanding the compliance program requirements.

Instructor Methodology

Lecture: The instructor will deliver content through informative lectures, providing background
information, statistics, and case examples.

Visual Aid: Slides will be used to visually reinforce key points, provide data, and showcase
examples.

Interactive Discussion: Participants will be encouraged to engage in discussions, share
experiences, and ask questions to deepen their understanding of the topic.

Case Studies: Real-life case studies will be presented and analyzed to illustrate concepts and
provide practical examples.

Role-Playing: Participants will engage in role-playing exercises to practice implementing steps
for addressing sexual harassment in a simulated environment.



