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Course Description:  
Inadequate documentation is the leading cause for audits and negative outcomes when 
it comes to payer reviews.  But it doesn't have to be that way.  Drs. Evan Gwilliam and 
Chris Anderson will show you how they audit records and create notes that can satisfy 
the stingiest of third-parties.  You will follow along as these certified compliance experts 
help you to develop bulletproof clinical documentation, achieve increased practice 
protection, minimize claim rejection, and maximize reimbursement.  With this dynamic 
duo, this is a class you will not want to miss! 
 
3 objectives:  

• Identify how payers define medical necessity 
• Avoid common documentation mistakes 
• Create a system for auditing yourself 

 
Hour-by-hour outline: 

• Hour 1:  Formulate a clear way to identify medical necessity 
• Hour 2:  Learn the rationale payers use to pick doctors to audit 
• Hour 3:  Look at examples of what not to do 
• Hour 4:  Craft a plan for conducting your own audit 


